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Product Description

EOQ Manager is a product developed by Camellia Software Corporation that is designed specifically to address Windows error 1816, “Not enough quota is available to process this command”. This error occurs on Batch Job Server (BJS) servers where there are more than 55 (approx.) users submitting batch jobs. The 1816 error occurs due to a limitation of the Windows operating system (all versions) and is not a limitation of BJS.

Microsoft knowledge base article 185292 describes in detail why this error occurs. Basically, the reason for the error is that there is a very limited amount of storage (2K) available to store user accounts that have access to server window station and desktop objects. It is necessary for BJS to grant user accounts access to the window station and desktop objects in order to start batch jobs on their behalf. 

Because the window station and desktop objects are a globally shared resource, BJS does not delete user accounts once they are granted permission. The reason for this is that BJS could cause other non-BJS processes to fail if BJS user accounts are removed from the window station and desktop objects and those user accounts are used to run the other non-BJS processes.

To address the Windows error 1816 problem, EOQ Manager selectively removes unneeded accounts from the window station and desktop object DACLs (Access Control Lists) and makes room for new BJS user accounts to be added.

To limit the potential risk to non-BJS processes, EOQ Manager does the following when removing user accounts from the window station and desktop objects:

1. EOQ Manager will not remove any user accounts that are members of the Administrators local group.

2. EOQ Manager will not remove user accounts that have processes currently running on the server.

EOQ Manager Features

1. EOQ Manager is a DOS command that can be executed in a BJS batch job. When using EOQ Manager on BJS server, EOQ Manager must be executed in a BJS batch job and all BJS jobs must be held while EOQ Manager executes (using the BJC HOLD_JOBS and BJC RELEASE_JOBS commands).

2. EOQ Manager can be executed as frequently as needed to remove unneeded user accounts from the server’s window station and desktop objects.

3. EOQ Manager will check that any username that is being removed is not the username for any running process on the computer. This is to prevent failure of the running process.

4. EOQ Manager will only remove usernames that are not in the Administrators local group. 

5. EOQ Manager includes a /show option that will list the user accounts that currently have access to the server’s window station and desktop objects. The /show option output uses the standard DOS text output stream so that the output can be directed to a file. This file can then be edited and used as input for the utility’s /remove option. When the /remove option is used, EOQ Manager will remove the specified user accounts from the server’s window station and desktop objects. If no user account file is specified with the /remove option, EOQ Manager removes all currently unused user accounts (as per the above constraints).

6. When the /remove option is specified, EOQ Manager will display the number of usernames that have access to the window station and desktop objects both before and after EOQ Manager is run.

7. When EOQ Manager is finished it will set a DOS exit code. The exit code will be set to a negative number if a serious error is detected that forces termination. If EOQ Manager terminates successfully, EOQ Manager will set the exit code to the number of usernames (DACL entries) that currently have access to the server desktop and window station. This allows the batch job executing EOQ Manager to check that sufficient usernames have been removed for BJS to run without risk of failed jobs (i.e., 1816 quota shortage errors). 

8. EOQ Manager is written as C++ .Net application using Microsoft Visual Studio 2005.

9. EOQ Manager is supported for the following Windows operating systems: Windows Server 2003,  Windows Server 2008 and Windows 7.

Pricing
EOQ Manager is priced at $5,500 per server and is an add on feature to BJS version 3.0 BJS30U build 757 license. A copy of BJS30U must be purchased for each server.
A time limited evaluation version of EOQ manager can be provided to licensed users of BJS30U.
Support
Support for EOQ Manager is included for 30 (thirty) days after purchase.
Licensing

License for use of EOQ Manager includes worldwide distribution and use of the EOQ Manager executable file, source code and documentation within the purchasing company and its subsidiaries (or as separately agreed).

NO WARRANTIES. Because EOQ Manager could, in theory, cause another process to fail, Camellia Software disclaims all warranties for EOQ Manager. EOQ Manager and related documentation are sold “as is”, and provided without warranty of any kind, either expressed or implied, including, without limitation, the implied warranties of merchantability or fitness for a particular purpose. In no event shall Camellia Software or contributors of the Software be liable for any direct, indirect, incidental, special, exemplary, or consequential damages (including, but not limited to, procurement of substitute goods or services; loss of use, data, or profits; or business interruption) however caused and on any theory of liability, whether in contract, strict liability, or tort (including negligence or otherwise) arising in any way out of the use of this software, even if advised of the possibility of such damage.
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